Andrew Glassett / senior Product Designer

Fort Collins, CO / (917) 442-7363 |/ andrewglassett@gmail.com / linkedin.com/in/andrewglassett / glassett.co

SUMMARY

Senior product designer with 13+ years in UX and product design, leading end-to-end work on B2B SaaS,
enterprise platforms, and e-commerce for Antech, Sony Music, Vimeo, Walmart, and Lego. Pairs user
research and design systems with close product and engineering partnership to ship measurable results,
including a 5-point NPS gain at Alteryx and a 30% error reduction at Sony Music. Currently bringing UX
research and design-system strategy to Antech Diagnostics' veterinary platforms.

SKILLS

Product & UX Design: Product Design, UX/UI Design, Interaction Design, Information Architecture, User
Flows, Wireframing, Prototyping, Visual Design, Responsive Web Design, Mobile Design, Accessibility
(WCAG), Design Systems

Research & Strategy: User Research, Usability Testing, Qualitative & Quantitative Research, User
Interviews, Personas, Customer Journey Mapping, A/B Testing, Data-Informed Design, Design Thinking,
Design Sprints, Workshop Facilitation

Leadership: Cross-functional Collaboration, Stakeholder Management, Mentoring, Design Reviews,
Product Strategy, Agile / Scrum
Tools: Figma, Claude, Lucidchart, Miro, Dovetail, Framer, HTML/CSS/JS

EXPERIENCE
Antech Diagnostics Jul 2026 - Present
UX Designer / Loveland, CO

» Established a cross-product research plan covering PIMS ordering workflows, diagnostic results
display standards, and concept testing, positioning UX research as part of platform discovery.

» Created a unified design system to executive leadership as the experience layer for LynX, backed by
an ROI case built on industry benchmarks.

» Mapped platform architecture and user touchpoints with product and engineering, and built personas
and a domain glossary to onboard future employees.

Tagl1 Consulting / Glassett Consulting Jul 2023 - Jul 2026
Principal UX Designer / Fort Collins, CO
Embedded design partner for development agencies, including Tagl Consulting (Jan 2024 - present)

« Senior design lead embedded with Tagl Consulting, a global Drupal agency, delivering product, UX/U,
and web design for clients including Walmart, Lego, Keurig, AFL-CIO, and APQC.

» Led customer research for Walmart and Lego, resulting in a 3% e-commerce conversion increase and
a 25% boost in user engagement within 8 weeks.

» Supported new business through design scoping and estimation, and facilitated workshops that align
cross-functional client teams.

Alteryx Sep 2022 - Jun 2023

Senior Product Designer / Remote (Fort Collins, CO)

» Led design for B2B SaaS and data science products, balancing business objectives and user needs to
drive a 5-point NPS increase in 3 months.

» Partnered with product and engineering on design system guidelines and tooling to create a more
extensible brand and product.



 Facilitated design sprints and brainstorms for a cloud admin console, driving continuous
improvement of the product.

Sony Music Entertainment Apr 2019 - Jul 2022

Senior Product Designer / Lead, Finance, Accounting & Payments / Denver, CO

» Directed the modernization of a core B2B metadata platform, reducing errors by 30% over 6 months
in a complex data environment.

» Developed and maintained the design system for a multi-product platform, increasing design
consistency and efficiency by 10%.

» Created onboarding experiences for an entirely new product line, driving a significant increase in
product adoption.

Angi (Angie's List / Handy) May 2018 - Jan 2019

Senior Product Designer / New York, NY

+ Led the creation and evolution of an enterprise-level design system, resulting in a 15% productivity
gain.

* Managed and mentored a team of product and visual designers, led design reviews, and fostered
collaboration across product, engineering, and growth.

Vimeo May 2017 - Feb 2018

Senior Product Designer / New York, NY

+ Designed cross-platform experiences (web, mobile, TV) for a global video platform, using data-driven
design and A/B testing to drive a 3% increase in mobile conversions.

» Conducted user research, wireframing, and rapid prototyping with a cross-functional team to deliver
high-quality designs.

EDUCATION

BS, Communication Disorders
Brigham Young University




